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SINGLE DECK/DOUBLE DECKSHUFFLE PROCEDURE

1 The decks must be shuffled under the following conditions:

A A new deck has been put into play.

B. Whenever cards have been spread and the game is about to resume.
C. When ever requested to do so by a Supervisor.

2 On a game in action, place the remaining cards in the discard rack.
SINGLE DECK SHUFFLE PROCEDURE

NEW DECK PUT INTO PLAY:

3 The supervisor will break the seals and open deck at the table, verifying the fronts

and backs of the cards BEFORE putting the decks into the discard rack.

The dealer will spread the decks on the layout face up and verify the front/back of
the cards.

Js Place verified decks in the discard rack.
4. Wash the deck.

5. Proceed with the_shufﬂe.

SINGLE DECK SHUFFLE
1 Remove cards from discard rack and bring to center of layout. If on a live game,
put remaining cards in hand on top of the cards in the discard rack.

Shuffie simple and fast, always the same way and always beginning and ending
with a shuffle.

3 A shuffle is:

e Quick Strip
Shuffie
Quick strip
Shuffle
Box
Shuffie

OFFERING THE CARDS FOR THE CUT - SINGLE DECK
(0 The cut should be offered to a different player each time.

2 Should all the players refuse to cut, notify the Floor Supervisor and the dealer must
make the cut.

3. At least ten (10) cards must be cut.

A Keen the derk as flat ac nnacihle


















Standoffs or pushes should be clearly indicated by patting the surface of the table
in front of the original wager.

10.  On abust hand always take the checks first, then pick up the cards.

11.  When making payoffs, do not pass checks from one hand to the other. When
completing payoffs with right hand, return excess checks to the rack.

12.  All payoffs must be made on the side of the bet. Never pay behind the bet. Never
pay on top of the cards.

13.  Watch the player's bankroll and the way they bet their money so that they never run
out of the checks that make up their standard bet.

14.  If a player splits pairs, act on each hand individually.

15.  Pick up as many losing bets as you can hold before going to the rack, (sort out all

multi-color bets in the rack, not in the betting circles).

16.  Always keep game security in mind when taking and paying. Walk your game.
Never turn your body or head away from the layout.

17.  Checks should remain cut down for conversion.

SHOE SHUFFLE PROCEDURE

1. The deck must be shuffled under the following conditions:

A A new deck has been put into play.

B. Whenever the cards have been spread and the game is about to resume.
C. Whenever requested to do so by a supervisor.

In calling for a new shuffle, the dealer must not turn away from the game. To facilitate
attracting the supervisor's attention you may hold up the cut card to signify you are
ready to shuffle. When calling for a new shuffle, the dealer will make the call in a loud
enough voice to be heard, under usual circumstances, by calling out in a loud clear

voice "shuffile" and will not initiate the shuffle until a floor supervisor has acknowledged
the call.

1. On a live game, take the remainder of cards in the shoe, and place them any where
within the discard rack.

RECEIVING NEW CARDS.

1. The Supervisor will break seals and open the deck(s) at the table, verifying the

fronts of the cards BEFORE putting the deck(s) in the discard rack.
2 DEALER will spread deck(s) on layout and verify front/back of the cards.
3. Place verified decks(s) in the shoe staggered.

4 Aftar all dacks are verifiad wacsh the rards (3) dacks at a time









If the player's original bet contains an "odd" number of checks (Example #1) or a
composition of checks that cannot be cut in half (Example #2), one half of the
player's bet will be taken from the check tray and placed next to the player's betting
area. The original bet goes in the check tray.

Example #1:

Player is betting $35.00 and wants to surrender. The dealer
will come out of the check tray with $17.50 (ALL proofs are
made in front of the check tray) and take player's $35.00.

Example #2:
Player is betting one green and one red check. The dealer will

come out of the check tray with $15.00 (ALL proofs are made
in front of the check tray) and take the player's $30.00.

HITTING THE PLAYER'S HAND
SHOE

1

10.

Players may not handle the cards. If a player touches the cards, don't overact,
explain the rules politely.

After two (2) cards have been dealt to each player and you have received your hole

card, begin from your left and proceed on hit cards. All soft totals should be
announced as "3 or 13, 8 or 18", etc.

The players must indicate they want a hit by making a clearly visible scratching
motion with their hand.

To indicate they wish to stand, players should motion slightly to the dealer their
hand palm down.

All signals must be clearly visible to state the customer's intention. Verbal
directions will not be permitted in the absence of corresponding hand signals. Be
sure and receive a hand signal to stand before going on to the next hand.

As each player indicates his decision(s), deal face upwards whatever additional
cards are necessary and announce the new point total after each card is dealt.
Cards dealt to one player should never touch another player's cards.

Do not draw a card from the shoe until the player has given the appropriate hand
signal. Do not anticipate; wait for the proper hand signal.

If a card is exposed by error or misunderstanding, the floor supervisor shall be
notified immediately.

A card found tumed face upwards in the shoe will not be used in the game and

shall be placed in the discard rack after bringing it to the attention of the fioor
supervisor.

On busting hands always take the checks first, then pick-up the cards.



SPLITTING HANDS - SHOE

V.

-

Whenever the initial two (2) cards to a player are of the same face value, the player

may elect to split the cards into two (2) separate hands provided that they make a
bet equal to the original bet.

When a player splits pairs, deal a second card to the first hand and announce the
point count. Wait for the player to indicate his decision to hit, stand or double
down. Always complete the first hand before acting on the second hand. Wait for
proper hand signals from the player.

A The player can split again if the hit card is of equal value to
the original cards up to four (4) times.
B. The player splitting Aces may only receive one hit card on each Ace.
The additional card will be placed perpendicular to each Ace.
The player may re-split Aces.
C. The player must receive at least one additional card to each card
split.

D. The player may elect to double down on one or both hands, except
when splitting Aces.

If the player doubles his/her bet, ask them if they are splitting or doubling down,
especially if they show any pair of 6's and under.

If you have Blackjack after a player splits pairs, only take the original bet. The
additional bet will be pushed out of the betting circle towards the player.

Split hands:

A. Both Winners

Should be paid as two individual bets, not combined as one payoff, unless
totaling for converting to a larger denomination of checks.

B. One Wins and the Other Loses
Pay and take each bet individually.

DOUBLING DOWN - SHOE

A player may elect to double down with any two (2) cards. They may bet up to the

amount of their original bet (on the condition that only one (1) additional card will be
dealt to them.)

The additional checks are placed to the dealer's right of the original bet before the
double down card is dealt. —

If a player elects to double down on a hard total of 12 or more, the dealer must
announce "doubling down on a hard 12", etc. to alert the player and supervisor of
the potential of the player's hand breaking.

If a player elects to double down for less, the dealer should notify the floor

supervisor by calling out "Doubling Down for Less". The floor supervisor should
acknowledge the action.





















Never transfer tokes from hand to hand. If you pick up a toke with your right hand

lay the toke in front of the tray, clear the left hand and drop the toke with the left
hand.

8. Never drop pink checks ($500's) without the consent of the Floor Supervisor.

Maximum toke bet is 10% over table maximum on Blackjack. Bets may be
matched on splits and double downs.

MARKERS

The following procedures will be used for both:
s MARKERS - Taken against a credit line
CUSTOMER DEPOSIT WITHDRAWALS
2 The term, "marker" will be taken to mean either type of transaction.

Upon the Floor Supervisor's instructions and placement by the Floor Supervisor
on the layout of lammer buttons totaling the amount of the marker requested, the
dealer will cut out the chips in the prescribed manner on the layout in front of the
chip tray, and upon approval by the Floor Supervisor will set off the chips to the
customer and place them on the layout in front of the customer between the
betting area and the table railing. Lammer(s) will go in the chip tray flat and
according to player position on game.

The dealer will verify the marker has been signed, and will then check the counter
check/redemption/issuance document for correctness of the following:

A Date
Shift
Time
Game #
Marker Total
Supervisor's Signature

The dealer will verify the table card for correctness of the following:

B. Game #
Date
Customer Name
Amount
Floor Supervisor's Initial

5. Upon verification of the items listed in #4, the dealer will then sign the counter
check/redemption/issuance document; initial the table card, and remove
appropriate lammer to table. The dealer will detach | (issuance) portion of the

document, return document, table card, and lammer(s) to Supervisor and drop "I"
slip in drop box.









When calling insurance:

A The dealer must say "insurance"” in a clear audible voice.

B. At the same time, the dealer's hand must be run along the full length of the
insurance line.

Players must make an insurance bet before the dealer checks the hole card.

The player may make an insurance bet for any amount up to one-half of the original
bet.

A The dealer must be certain that the insurance wager does not exceed one-

half of the original bet. Change must be made to allow placement of the
proper amount on the insurance line.

B. If the amount insured is less than one-half of the original bet; the smaller
amount insured must be called out.

If after checking the hole card THE DEALER DOES NOT HAVE A BLACKJACK, ail
insurance bets will be taken immediately. The game will then continue normally.

IFE THE DEALER DOES HAVE A BLACKJACK:

Al original hands, which are not Blackjacks, will lose.

Blackjacks will push.

All insurance bets will win and be paid at a rate of two (2) to one (1).

On fully insured bets you may push the insurance bet back toward the
players' betting area.

If a hand has been under-insured and is not a Blackjack, take the losing bet
and pay the insurance out of the check tray.

If the hand has been insured and is also a Blackjack, indicate a push and
pay the winning insurance bet with checks from the check tray.

m m ODO®m»

PAYMENT OF BLACKJACK

1

When the bet is 5 units or less of $1, $5, $100, $1,000 checks, you may size into
the bet once and put the remaining one-half to the side.

When the bet is 4 units or less of $25, $500, $5,000 checks, you may size into the
bet once and cap the remaining one-half to the side.

On bets of six checks or more, cut the bet in half and size into half the bet three

times. If there are odd checks remaining, they will be paid last and in front of the
stacks broken in half.

NEVER alter the original bet on Blackjack payoffs. All payoffs must be made from
the rack WITHOUT converting ANY part of the original bet.






6. The yellow copy will be placed by discard rack, face-up,
unfolded, with lammer buttons until an aknowledgment
slip is received from the Cage.

7. Acknowledgment will be checked against original credit
slip, signed by the dealer and floor supervisor, and then

dropped into the box along with the yellow copy of the
credit slip.

DEALER BEING RELIEVED

All dealers MUST come to their assigned pit before the start of shift. This is to verify

attendance.

] If you believe that your break is overdue, notify your supervisor.
2 Continue to deal until the relief dealer is physically at the table.

3. The incoming dealer should enter the game from behind.
4

When leaving the game, the outgoing dealer will clear his hands showing palms up
and fingers spread.

5. Do not turn over your game to another dealer until all work has been completed for
agiven round. Avoid unnecessary conversation with the incoming dealer.
6. At start of shift the relief dealer should always verify all the dealers in his string are
present. This is done before relieving the first break.
CLOSING GAMES
When instructed to close a blackjack table, the dealer does the following:
12 The Floor Supervisor will ask you to bring to the lid up to the game.
NOTE: You are still responsible for the rack. Keep it in sight
when reaching for the lid.
2. Place lid on rack as secure as possible. Do not leave your game at this
time. A Pit Manager will come and properly close the game.
3. When instructed by a pit manager, remove lid and prepare to assist the pit
manager in properly closing the game as quickly and efficiently as possible.
Dealers will follow along with supervisors counting the game for accuracy of
count.
4. After verification of:
a. Table number
b. Shift and time
C: Date )
d. Denominations are properly marked and amount is correct
e. Total
f. Pit Manager's name and employee number
You now sign slip with name and employee number.
5.

Place closing slip in rack properly so it covers as little of larger
denominations as possible, but visible enough to check closing slip.















SINGLE DECK SHUFFLE

Bring the cards out and shuffle. (Riffle very low and fast, making sure that
nobody will be able to see the faces of the cards.) Quick-strip. (Quick-strip:
bring one-third of the cards from the bottom to slightly above the rest of the
deck and strip only this portion of cards two times. Strip very low and
parallel to the rest of the cards, ensuring that nobody will be able to see the
faces of the cards.) Shuffle and quick-strip. Box (bring one-third of cards
from bottom and place them upon the top of the rest of the cards) and
Shuffle.

Shuffle
Quick strip
Shuffle
Quick strip
Box
Shuftle






